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CSI-Piemonte profile 

Consortium for Information Systems: 
q  One of the main ICT agencies in Italy  
q  Founded in 1977 
q  Owned by public stakeholders  
q  Design and develop innovative public 

services  
q  Annual turnover: € 140 M. € in 2013  
q  Over 1,100 employees 

 
 
 
 

103 Members: Region and 
Province Administrations, 3 

Universities, Municipalities, Health 
Agencies, and other Institutions 

Current Activities:  
About 2000 services delivered in all areas of the administration  

over 1000 operational databases 
 Audience of 4,3 M citizens, 500.000 businesses, over 1300 PAs 

and authorities 
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Sharing infrastructures for social innovation 
•  Leveraging a common infrastructure (platform) for different Collective Awareness / 

Social Innovation initiatives, integrating 
•  a Smart Data Platform, enabling to 

•  Collect data from different ICT networks: people, things, applications, sensors, mobile... 

•  Provide a big data store where data can be stored, found, integrated  
•  Provide tools to discover, analyse and mash data to create new knowledge  

•  a Cooperation Platform, allowing to 
•  Provide collaboration tools (messaging, document management, calendar, address book, …) 
•  Activate crowdsourcing and crowdfunding tools 
•  Manage a strong interaction with existing social networks 
•  Easily connect with other campaigns/initiatives 
•  Collect data and information and share them through the Smart Data Platform 

•  Provisioning the Platform to Collective Awareness / Social Innovation initiatives as a 
Service (PaaS) 



1° July 2014 

Smart Data Platform for CAPS 

4 

Collec&ve	
  Awareness	
  Pla0orm	
  

Smart	
  Data	
  
Pla0orm	
  

Coopera&on	
  
Pla0orm	
  

Project	
  
1	
  

Project	
  
2	
  

Project	
  	
  
3	
  

Project	
  
4	
  

Project	
  
5	
  

Project	
  
6	
  

Project	
  
n	
  



1° July 2014 

Smart Data Platform for CAPS 

5 

The project components - I 

www.smartdatanet.it 

The Smart Data Platform 
•  Device Management 

•  Collect data from smart objects (IOT, IOP, App, Mobiles etc) using 
standard interfaces 

•  Active/Passive monitoring of integrated smart objects 

•  Data and stream Storing and publishing  
•  Big data storage (for data, event streams, multimedia streams..) 
•  Data and stream publication (as open or private data) and monitoring  

•  Data processing 
•  Data discovery, mining, integration  
•  Advanced analytics for dynamic dashboard and advanced BI 

•  Application tool 
•  Exposure of services (API or real-time stream) as mash up of raw data 

and creation of new value added data  
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The Cooperation Platform 
•  Community management 

•  Access, authentication, authorisation 
•  Address book, calendar, etc. 
•  Cooperative work (CMS, DMS, wiki, KMS, messaging, cloud storage, etc.) 

•  Crowdsourcing and task management 
•  Crowdfunding 
•  Social network data management 
•  Data and information collection 
•  Privacy management 
•  … and more 

The project components - II 



1° July 2014 

Smart Data Platform for CAPS 

7 

The integrated CAPaaS 
•  Integration between data from ICT networks (on SDP platform) and Cooperation 

platform: all data in one place 
•  Data sharing: big data storage (with multitenant capabilities) useful for different 

project/awareness campaigns (historical series, multi-thematical information) 
•  Data discovery and analytics: creation of new data services/API/Real-time stream 

developed for one vertical project but also reusable for other projects  
•  Tool sharing: cooperation platform tools enrichable with new apps developed within 

vertical projects (shared tool catalogue) 
•  The SDP is an Open source project, available for a broad cooperation 
 

The project components - III 
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The Awareness Campaigns 
•  Empowering citizens participation and democratising  decision 

making process 
•  Improving environment protection actions and promoting sustainable 

behavior  
•  Stimulating social innovation and inclusion  
•  …….. 

-  Based on data collection from ICT network, IOT or apps 
-  Measuring and monitoring evolution and developments  

 

The CAPS project  layer 
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The advantages of sharing a platform 
•  Solid, open-source, enterprise grade platform (no more DIY limitations, 

no more lock-ins from solution providers!) 
•  Lower development and management costs 
•  Re-use of existing infrastructures and tools 
•  Ready-made, easy-to-use, well documented environment 
•  Easily scalable/replicable solution 
•  Concentration of efforts on campaign objectives 
•  Greater access to existing data 
•  Possible pooling of data among different projects/initiatives 
•  Easier trans-campaign / trans-national connections 
•  Larger scale environment, facilitating achievement of critical mass 
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What are our objectives 
•  Development and integration, through re-use of existing 

elements, of a shared Collective Awareness Platform, whose 
IT component is provided as PaaS 

•  Implementation of several Collective Awareness initiatives 
upon the platform 

•  Large scale, trans-national, multi-disciplinary demonstration 
of the concept 

•  … 
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What we bring to the project 
•  The availability of the 

Smart Data Platform 
•  Specific improvements of 

the platform functionalities 
linked to project needs 

•  Integration of the SDP and 
the Cooperation Platform 

•  Provision of the integrated 
platform as PaaS 
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Who we want to cooperate with? 

•  Social activists and 
awareness campaigns 

•  Social sciences research 
on CAPS 

•  Cooperation platform 
provider / integrator 
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Thank you for your attention 
Ivano Gauna 

CSI-Piemonte 
 

ivano.gauna@csi.it 

© CSI-Piemonte – Tutti i diritti riservati 


