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Mission and Objectives

* Provide portable Virtual Platform & Observatory Support for crowd-sourcing
including off/on-line methodologies for best participative engagement; connecting
the virtual framework to local communities and shared knowledge base with
invitational/customisable interfaces

* Support multi-lateral flows -co-generating and harvesting collective knowledge —
inclusive democratic and co-creative consensus solution seeking for real communities
facing real problems

» Support collectively informed reflective practice at all levels of problem solving -
Scientific Citizenship through convergence of motivations for SciCafe and Crowd-
Sourcing

e Conduct methodologically-guided experiments for co-evolution of Model-based
Participative Engagement and Leadership (PEL) Best Practice and establish a
framework of normative forms and associated models, metrics and KPIs to inform
Best Practice, and, assess the efficacy and d impact of Deeper Social Engagement
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Sta ke h O I d e r E n g ag e m e n tS - Exploring and identifying user requirements

DG Connect Seminars Series on Building Public Engagement in Horizon2020 Research & Innovation (Brussels, November
2013) — contributed proposal motivating Scientific Citizenship

Italian Network of Science Cafes (December 2013)

CAPS Projects Meeting (Brussels, January 2014)

European Association of Citizens Science (February 2014)

Citizens’ Say Requirements Workshop (Brussels March 2014, Copenhagen April 2014)
Liaison with other CAPS Projects IA4SI and Wikirate

Workshop on I1A4SI Methodology ( Rome, April 2014)

6th Living Knowledge Conference ( Copenhagen, April 2014)

CAPs BookSprint (Nice, May 2014)

DGb(bZONNECT meeting (Mr Ferreira, Mr Dratwa (Bureau of European Policy Advisers) ,Karen
Fabbri

The Observatory for Responsible Innovation Workshop (June 2014)

Future events:

CAPS Conertation Meeting (July 2014)
Workshop on “Digital Technologies for Sustainable Local Agri-Food Systems” — (London July 2014)
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Insights resulting from Stakeholder
Engagements

* Keep it Simple, Easy to use, user friendly design, light footprint
 Emulate the World Cafés and Circle practices

* Provide Visual Feedback

* Provide Emotional Feedback

* Support multi-level and multi-point entry for different categories of people
e Support the live integration of multiple social spaces

* Focus on promoting “Participatory Leadership” and Consensus Seeking
* Provide for multiple levels of user-specified privacy protection

e Support for Reputation protection

* Provide multilingual interfaces

* Motivate and promote Scientific Citizenship
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Citizens’ Say Platform

Welcome to Citizens' Say Logout &

European Observatory for Crowdsourcing

My Page

My Media My Social Q

hu\

&

Search Activities Joined Activities I Personal Activities

* Browse Online Information and Services

- Using popular search engines and social media tools.
* Organising and sharing information and services by categories.
* Explore Social Media tools (e.g. Twitter, LinkedIn,...)
* Manage personal activities
* Join Public activities
Integrating discussions using Google Hangouts.
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Citizens’ Say - potential early adopters

e Policy DGs
* Fabrizio SESTINI, Scientific Officer and programme manager of CAPS

» Alfonso Ferrier (CAPS projects), Nicole DEWANDRE (advisor for societal issues on the
Digital Agenda Europe)

* Vessela KARLOUKOVSKA, Stakeholders Unit Policy at DG Connect.
» Karen FABBRI, Policy/Science Programme Officer, DG Research and Innovation

* LK Science Shops

* Jozefien De Marreé, Vrije Universiteit Brussel

* Responsible Research and Innovation Projects
* Jean-Pierre Alix, Adviser at CNRS, France

e Sustainable Agri-Food Networks
* Giaime Berti, Innovation and Entrepreneurship Group, Imperial College of London

* |talian Network of Science Cafes
* European Citizens Science Association
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